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Multi-Year Accessibility Plan (2025-2029) 

Introduction 

This Accessibility Plan outlines Kognitive’s strategy for meeting obligations under the Accessibility for 
Ontarians with Disabilities Act (AODA), including removing barriers for people with disabilities and 
promoting inclusivity and equal access. 

Statement of Commitment 

Kognitive is committed to ensuring equal access and participation for people with disabilities. We are 
dedicated to meeting accessibility requirements under AODA and continuously improving accessibility 
within our organization. 

Plan Overview 

2025 

• Training & Awareness: Continue to conduct customer focused AODA training for all new and 
existing employees. 

• Communication: Review website and online materials to conform with WCAG 2.1 Level AA.  
Ensure social media platforms have accessible messaging 

• Customer Service: Review and update the customer service policy to enhance accessibility for 
customers and employees. 

2026 

• Training & Awareness: Continue development to ensure that all staff receive adequate training 
during their onboarding.     

• Employment Standards: Review and update recruitment practices and processes to ensure all 
documentation is accessible in conjunction with our clients requirements and needs. 

• Workplace Accommodation: Establish clear policies and procedures for workplace 
accommodations where applicable. 

• Facilities & Infrastructure: Discuss with clients how we can work together to improve physical 
barriers and implement initial improvements where applicable at their locations since we do not 
have a physical establishment within Ontario. 

2027 

• Information & Communication: Perform audits of all internal and external communication 
platforms to ensure compliance with AODA standards. 

• Feedback Mechanism: Establish accessible feedback channels and mechanisms for continuous 
improvement. 
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2028 

• Transportation & Accessibility: Evaluate and improve transportation policies and procedures to 
support employees and customers with disabilities. 

• Emergency & Safety: Update emergency procedures to ensure they are accessible and inclusive. 

2029 

• Comprehensive Review & Update: Conduct a full review of the Multi-Year Accessibility Plan and 
adjust strategies based on feedback and progress. 

• Ongoing Improvement: Develop initiatives for ongoing accessibility enhancements, ensuring 
continued compliance and proactive inclusion. 

Monitoring & Review 

This plan will be reviewed annually, with adjustments made as necessary to ensure continued progress 
and compliance with AODA standards. 

Feedback 

We welcome and encourage feedback about accessibility within our organization. 

Accessibility Coordinator 

For questions, feedback, or to request this plan in an accessible format, contact: 

• Samantha Rinkinen (416) 534-5651 ext 120 or message hr@kognitive.ca.   

 


